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COMMONWEALTH OF VIRGINIA 

DIVISION OF PURCHASES AND SUPPLY 
1111 E. BROAD STREET, 6

th
 Floor 

P. O. BOX 1199 
RICHMOND, VIRGINIA   23218-1199 

 
NOTICE OF CONTRACT AWARD 

 
1. DATE……………………………………………………………..……………………….….November 14, 2012 
 
2. COMMODITY NAME……………………………..Medical Supplies, Bandages, Catheters, Etc. (MMCAP) 
  
3. CONTRACT NUMBER……………………………………………………………………………….…4750901 
 
4. SUPERCEDES………………………………….………………………………………………………M-487(5) 
 
5. CONTRACT PERIOD……………………………………….September 7, 2012  through August 31, 2014 
 
6. AUTHORIZED USERS………………………Approved State Agencies (Participation with this Contract 
 …………………………………………requires completion of a MMCAP Membership Application Form.) 
  
7. CONTRACTORS ………………………………………………………………..McKesson Medical Surgical 

8121 10th Avenue North 
Golden Valley, MN  55427 

MMCAP Contract Number:  MMS12016 
(800) 328-8111 Ext 70180 (Phone) 

(800) 237-9766(FAX) 
E-Mail Order: Government.Sales@McKesson.com 

Contact:  Theresa Mugge, Director, Government Sales therese.mugge@mckesson.com 
 

OR 
 

World Medical Government Solutions, LLC 
dba Physicians Sales and Service (PSS) 

Virginia Sales Manager:  Chad Willis  
Email: cwillis@pssd.com  

1950 Ruffin Mill Rd 
Colonial Heights, VA 23834 

MMCAP Contract Number:  MMS12009 
(877) 583-9931 or (804) 253-1650 (Local Phone) 

(804) 428-7868 (Local FAX) 
Email Order: psswmgovsales@pssd.com or www.mypss.com  

Contract Sales Leader:  Carlito Iglesias 
(904) 332-3299 (Phone) 

(904) 332-3430 (Fax) 
 

OR 
 

Medline Industries, Inc. 
One Medline Place 

Mundelein, IL 60060 
Sales Leader:  John O’Daniel, Vice President Government Sales 

Email: jodaniel@medline.com 

mailto:Government.Sales@McKesson.com
mailto:therese.mugge@mckesson.com
mailto:cwillis@pssd.com
mailto:psswmgovsales@pssd.com
http://www.mypss.com/
mailto:jodaniel@medline.com
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MMCAP Contract Number:  MMS12010 
Customer Service and Email Orders:  customerservice@medline.com 

(800) 633-5463 (Phone) 
(847) 949-2497 (Fax) 

 Or Order placement at :  www.medline.com  
 

OR  
 

Cardinal Health 200, LLC 
7000 Cardinal Place 

Dublin, OH 43017 
Email: ambulatory-national@cardinalhealth.com 

MMCAP Contract Number:  MMS12014 
Customer Service:  (800) 633-0333 (Phone) 

(800) 488-3987 
 

OR 
 

Henry Schein, Inc. 
135 Duryea Road-E255 

Melville, NY 11747 
MMCAP Contract Number:  MMS12015 

Email:  medsls@henryschein.com 
Customer Service:  (800) 772-4346 (Phone) 

(800)329-9109 
 

8. TERMS………………………………………………………………………………………………See attached 
 
9. DELIVERY…………………………………………………………………………………………..See attached 
 
10.        F.O.B.………………………………………………………………………………………………………Agency 
 
11.       MINIMUM ORDER.…………………………………………………………………………………………...None 

– except for Medline which has a $50.00 minimum order requirement 
  
12. FOR FURTHER CONTRACT INFORMATION CONTACT: Tina M. Rodriguez, CPPB, VCO 

Phone (804) 786-1603 /FAX (804) 786-5712 
Email: tina.rodriguez@dgs.virginia.gov 

 
13. ADDITIONAL COPIES OF CONTRACTS AND ANY ASSOCIATED CONTRACT CHANGES MAY BE VIEWED AND 

PRINTED AT THE DPS WEBSITE:   www.eva.virginia.gov . 
 
14.    Note: This public body does not discriminate against faith-based organizations in accordance with the Code of 

Virginia, § 2.2-4343.1  or against a bidder or offeror because of race, religion, color, sex, national origin, age, 
disability, or any other basis prohibited by state law relating to discrimination in employment. 

 

 /s/ Tina M. Rodriguez 

By: __________________________________ 
        Statewide Contract Officer 

mailto:customerservice@medline.com
http://www.medline.com/
mailto:ambulatory-national@cardinalhealth.com
mailto:medsls@henryschein.com
http://www.eva.virginia.gov/
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DPS INSTRUCTIONS 

 
THE MEDICAL SUPPLIES CONTRACT IS AN “OPTIONAL USE” CONTRACT 

 
 
 1. Pursuant to the Division of Purchases and Supply, Agency Procurement and Surplus Property Manual, 

Chapter 14, Electronic Procurement, Section 14.9, Use of eVA and Exclusions, b., 14. and 15.,  
purchases made from the Minnesota Multistate Contracting Alliance for Pharmacy (MMCAP) are 
excluded from eVA.    

 
 2. In order to participate in this Contract and the MMCAP program, a Participating Membership Application* 

MUST be completed, signed and faxed to Tina Rodriguez, Statewide Contract Officer at 804-786-5712 for 
the state level approval.  After the state level approval is complete, the application will be forwarded to 
MMCAP for final approval.  After final approval is complete, an email will be sent by MMCAP, to the 
requesting agency, outlining detailed instructions on website navigation, user id, password, and ordering 
procedures.  IF AN APPLICATION FORM IS ALREADY ON FILE WITH THE STATE OF MINNESOTA 
(MMCAP) FOR YOUR FACILITY, ADDITIONAL FORMS DO NOT NEED TO BE COMPLETED.   

 
 Go to this link to obtain the Membership Application -  

http://www.mmd.admin.state.mn.us/MMCAP/background/Documents/MMCAP_New_Member_App/N
ew%20MMCAP%20Membership%20App%20&%20Agreement%2010.2012.pdf  

 
 3. Pricing.  Please refer to the MMCAP website for current pricing.  

http://www.mmd.admin.state.mn.us/mmcap/ .   
 
 NOTE:  Your Agency MUST be an approved facility (through the membership process) in order to view 

any published pricing. 
  
 

http://www.mmd.admin.state.mn.us/MMCAP/background/Documents/MMCAP_New_Member_App/New%20MMCAP%20Membership%20App%20&%20Agreement%2010.2012.pdf
http://www.mmd.admin.state.mn.us/MMCAP/background/Documents/MMCAP_New_Member_App/New%20MMCAP%20Membership%20App%20&%20Agreement%2010.2012.pdf
http://www.mmd.admin.state.mn.us/mmcap/


 

 
MINNESOTA MULTISTATE CONTRACTING ALLIANCE FOR PHARMACY 

State of Minnesota, Department of Administration 
50 Sherburne Avenue, Suite 112 

St. Paul, Minnesota  55155 
Phone: 651.201.2420 / Fax: 651.297.3996 

WWW.MMCAP.ORG 
 

The Department of Administration is an Equal Opportunity Employer 

 

MMCAP MEDICAL SUPPLIES CONTRACT SUMMARY 
 

LAST UPDATED:  September 19, 2012 
 
CONTRACT PERIOD:   
1). Cardinal Health 200, LLC (MMS12014): 
July 16, 2012 through June 30, 2014 (THREE – ONE YEAR EXTENSION OPTIONS) 
 
2). Henry Schein, Inc., (Contract No. MMS12015): 
September 7, 2012 through August 31, 2014 (THREE – ONE YEAR EXTENSION OPTIONS) 
 
3). McKesson Medical Surgical 432344: 
Extended through November 30, 2012 (NO EXTENSIONS AVAILABLE) 
[Note: This is the current contract which was extended through November 30, 2012 to accommodate 
MMCAP Member transition to the newly awarded contracts] 
 
4). McKesson Medical Surgical MMS12016:  
September 4, 2012 through July 31, 2014 (THREE – ONE YEAR EXTENSION OPTIONS) 
 
3). Medline Industries, Inc.(Contract No. MMS12010): 
June 1, 2012 through May 31, 2014 (THREE – ONE YEAR EXTENSION OPTIONS) 
 
6). Physicians Sales and Service: 432345:  
Extended through November 30, 2012 (NO EXTENSIONS AVAILABLE) 
[Note: This is the current contract which was extended through November 30, 2012 to accommodate 
MMCAP Member transition to the newly awarded contracts] 
 
7). World Medical Government Solutions, LLC MMS12009: 
June 1, 2012 through May 31, 2014(THREE – ONE YEAR EXTENSION OPTIONS) 
 
MMCAP MEDICAL SUPPLIES CONTRACT ADMINISTRATOR:   
Jim Losinski, MMCAP Medical Supplies Coordinator 
Email: James.Losinski@state.mn.us    
Phone:  651.201.2440   
Fax:651-297-3996 
MMCAP web site:  www.mmcap.org 
 

mailto:James.Losinski@state.mn.us
http://www.mmcap.org/


 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

******************************************************************************** 
CONTRACT VENDOR   CONTRACT NO.   DELIVERY  
1). CARDINAL HEALTH 200, LLC  MMS12014   Net 30 FOB Destination 
7000 Cardinal Place    49786(SWIFT) 
Dublin, OH 43017  
Vendor No.:0000403785(For Minnesota State Agencies Please Use Vendor Location 002) 
 
CUSTOMER SERVICE CONTACT 
For MMCAP Members:     
Email:ambulatory-national@cardinalhealth.com 
Phone: 1-800-633-0333     
Fax: 1-800-488-3987       
  
Technical Support: Available 24 hours a day, 7 days a week. Technical support can be reached toll 
free by calling 1-866-300-4357.  
 
Emergency Call Procedures: To be used for life critical emergency situations only that requires 
Product before the Next Scheduled Delivery Day.   

i. During normal business hours [Monday-Friday 7am – 5:30pm (CST)], call customer 
service at: 1-800-633-0333.  

ii. Outside normal business hours, please call 501 908-5586.    
 
Note:  This Vendor offers Federal Supply equivalent pricing for all products listed on the Federal 
Supply Schedule. Please see the “SPECIAL TERMS AND CONDITIONS” of this Contract Release 
 
******************************************************************************** 
CONTRACT VENDOR   CONTRACT NO.   DELIVERY  
2). Henry Schein, Inc.    MMS12015   Net 30 FOB Destination 
135 Duryea Road – E255   SWIFT No. (to be assigned) 
Melville, NY 11747 
 
Vendor No. (To be assigned. This applies to Minnesota State Agencies only) 
 
CUSTOMER SERVICE CONTACT 
For MMCAP Members      
Email: medsls@henryschein.com  
Phone: 1-800-772-4346 
Fax: 1-800-329-9109  
   
NOTE: This Vendor offers equivalent Federal Supply Schedule pricing for select x-ray and 
equipment and supplies products 
 
 
 
 
 

mailto:medsls@henryschein.com


 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

******************************************************************************** 
CONTRACT VENDOR   CONTRACT NO.    DELIVERY 
3). McKesson Medical Surgical          432344    Net 30 FOB Destination 
8121 10th Ave North    28884 (SWIFT) 
Golden Valley, MN 55427 
[Note: This is the current contract which was extended through November 30, 2012 to accommodate 
MMCAP Member transition to the newly awarded contracts] 
 
4). McKesson Medical Surgical  MMS12016   Net 30 FOB Destination 
8121 10th Ave North 
Golden Valley, MN 55427 
 
Vendor No.:  00000214927 
 
CUSTOMER SERVICE CONTACT 
For MMCAP Members:     
Phone: 800-328-8111 #70180    
Fax: 800-237-9766       
Email Orders: government.sales@mckesson.com       
 
Note: This Vendor does not offer equivalent Federal Supply Schedule pricing for any products. 
 
******************************************************************************** 
CONTRACT VENDOR   CONTRACT NO.                                DELIVERY 
5). MEDLINE INDUSTRIES, INC. MMS12010   Net 30 FOB Destination 
One Medline Place 
Mundelein, IL 60060 46775(SWIFT) 
 
VENDOR NO.: 0000197818    
 
SALES LEADER: John O’Daniel, Vice President Government Sales                                                          
Email: jodaniel@medline.com 
Phone: 847-949-3147 
Fax:  847-949-2497 
 
CUSTOMER SERVICE CONTACT:     
For MMCAP Members:       
E-mail: customerservice@medline.com 
Phone:  800-633-5463 
Fax: 847-949-2497 
For order placement:   www.medline.com 
 
Technical Support: Available: [7:00am-6:00pm (CST)], Monday through Friday via e-mail at 
helpdesk@medline.com.  For expedited and/or urgent service please call using the toll-free number 
1-800-216-5954 during normal business hours.   Vendor’s product ordering systems are monitored 
internally by data center support staff 24/7 365 days/year with certain holiday exceptions.  After 

mailto:government.sales@mckesson.com
mailto:jodaniel@medline.com
mailto:customerservice@medline.com
http://www.medline.com/
mailto:helpdesk@medline.com


 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

hours support is managed through customer service which contacts our internal Data Center support 
staff for technical problems  
 
Emergency Call Procedures: To be used for life critical emergency situations only that requires 
Product before the Next Scheduled Delivery Day.   
 
i. During normal business hours (Monday-Friday [7:00am-7:00pm (CST)], call customer service 

at:  800-633-5463; email to customerservice@medline.com or fax to 800-351-1512.  
 
ii. Outside normal business hours, please call  Medline’s After Hours Emergency Customer Service 

Hotline can be reached Monday - Friday from [7:00pm – 7:00am (CST)] and 24 Hours Sat – 
Sun by calling 563-543-0558 

 
Note:  This Vendor offers Federal Supply equivalent pricing for all products listed on the Federal 
Supply Schedule. Please see the “SPECIAL TERMS AND CONDITIONS” of this Contract Release 
 
******************************************************************************** 
CONTRACT VENDOR                  CONTRACT NO.                                           DELIVERY 
6). PHYSICIANS SALES & SERVICE (PSS) 43234                           NET 30 FOB Destination        
12999 Wilfred Lane, Suite 250  28883 (SWIFT)  
Rogers, MN 55374 
 
VENDOR NO.: 031872001 00  
 
[Note: This is the current contract which was extended through November 30, 2012 to accommodate 
MMCAP Member transition to the newly awarded contracts] 
******************************************************************************** 
CONTRACT VENDOR   CONTRACT NO.   DELIVERY  
 
7). WORLD MEDICAL GOVERNMENT   MMS12009   Net 30 FOB Destination 
SOLUTIONS, LLC     46774(SWIFT) 
12999 Wilfred Lane, Suite 250   
Rogers, MN 55374 
VENDOR NO.: 0000196929 
         
SALES LEADER: Carlito Iglesias        
Phone: 904-332-3299 
Fax: 904-332-3430 
 
CUSTOMER SERVICE CONTACT:  
For MMCAP Members    
E-mail at: psswmgovsales@pssd.com                           
Phone: Toll Free: 877-583-9931  
Fax: 904-332-3430                                                
   

mailto:customerservice@medline.com
mailto:psswmgovsales@pssd.com


 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

Technical Support: Available 8:30am-5:00pm Monday to Friday Technical support can be reached 
toll free by calling 877-583-9931or by email at: psswmgovsales@pssd.com 
 
Emergency Call Procedures: To be used for life critical emergency situations only that requires 
Product before the Next Scheduled Delivery Day.   
 
i. During normal business hours (Monday-Friday 8:30am to 5:00pm), call customer service at: 

877-583-9931; psswmgovsales@pssd.com 
 
ii. Outside normal business hours, please call 904-655-3683 or email: ciglesias@pssd.com 
 
NOTE: This Vendor offers equivalent Federal Supply Schedule pricing for select products 
 
******************************************************************************** 
CONTRACT SCOPE.  Awarded Vendors distribute medical supplies, equipment and other non-
pharmacy products. Vendors cannot distribute vaccines, prescription drugs and OTC items that 
are included the pharmaceutical contract portfolio of products  
 
CONTRACT USERS.  Awarded Contracts are available to State agencies, members of the State’s 
Cooperative Purchasing Venture (CPV) program who complete an MMCAP Participating Facility 
Agreement and Minnesota Multistate Contract Alliance for Pharmacy (MMCAP) Members at the 
same prices, terms, and conditions. 
 
STATE AGENCY CONTRACT USE.  Awarded Contracts must be used by Minnesota State 
Agencies unless a specific exception is granted. 
 
ORDERING INSTRUCTIONS.  Orders are to be placed directly with the Vendors. Minnesota 
State agencies should use the information supplied in this Contract Release to process orders.  
 
SPECIAL TERMS AND CONDITIONS 
 
PRICES.  Prices are firm through the first year (Henry Schein Inc.,Medline Industries, Inc) and two 
years ( Cardinal Health 200 LLC, Mckesson and WMGS).  After that period, prices may increase 
once a year. Price increases are not effective until they are approved by MMCAP.  
 
NOTE: At no time should the ordering entity pay more than the Contract price. If this occurs 
MMCAP Participating Facilities must contact the MMCAP Office.  
 
FEDERAL SUPPLY SCHEDULE PRICING. Please note Cardinal Health, Henry Schein, Inc.(X-
ray equipment only) and Medline offer Federal Supply Schedule equivalent pricing for Products 
offered on their respective Federal Supply Schedules.  Please inquire with each Vendor for regarding 
equivalent Federal Supply Schedule pricing. Vendors Federal Supply Schedule Products and prices 
are listed on the link below.  
 
 
 

mailto:psswmgovsales@pssd.com
mailto:psswmgovsales@pssd.com
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Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

http://www1.va.gov/NAC/index.cfm?action=search&template=Search_MedSurg_Catalog 
 Search the Contractor drop down box for Cardinal Health 200, LLC 
 Search the Contractor drop down box for Henry Schein, Inc (X-ray equipment only 
 Search the Contractor drop down box for Medline Industries, Inc 

 
DELIVERY. FOB Destination.  No minimum order requirements except for Medline which has a 
$50 minimum order requirement. 
 
PRODUCT SUBSTITUTION.  Vendors will not in any way cause, condone, or encourage the 
purchase substitution of an MMCAP Participating Facility-ordered Product without the approval of 
the ordering MMCAP Participating Facility.  
 
CUSTOMER SERVICE.  Vendors have a customer service department at a toll-free number 
available to all MMCAP Participating Facilities for stock checks, Product, or general information 
requests.  
 
DEFAULT OF VENDOR.  If an MMCAP Participating Facility has an immediate need for a 
Product that the Vendor is unable to supply, the ordering MMCAP Participating Facility may buy an 
equivalent Product on the open market.  Note:  It is Vendor’s responsibility to demonstrate that a 
backorder is the fault of the manufacturer and not distributor.  Distributor may substitute with the 
MMCAP Participating Facility’s permission. 
 
PURCHASE ORDER NUMBER ASSIGNMENT.  Ordering systems will allow for the input of an 
individual purchase order number, assigned by the MMCAP facility, for each order submitted. 
 
TOLL-FREE ORDER TRANSMISSION.  Vendors will provide toll-free order transmission 
service to all MMCAP facilities.   
 
ADDITIONAL SERVICES.  Vendors will make all services and products not mentioned in the 
RFP that are available to general customers, available to all MMCAP facilities. 
 
DELIVERY REFUSALS.  Vendors will at no time refuse to deliver to any MMCAP Participating 
Facility without notification to the MMCAP Office. 
 
SPECIAL HANDLING.  Vendors will provide all legally required documentation and special 
handling/packaging for transport of hazardous materials from Distributor to the using MMCAP 
facility. 
 
DELIVERY SITES.  Vendors will deliver to a single mutually agreeable site at each MMCAP 
facility.  Upon the majority agreement of the MMCAP Participating Facility, MMCAP Office, and 
Vendors, additional delivery sites may be added at an MMCAP Participating Facility. 
 
CONTRACT CHANGES.  Vendors cannot make changes to the Contract with regard to price, 
manufacturer, or Product without written approval from the MMCAP Office. Vendors will enter 
MMCAP Contract changes (additions, deletions, price changes, etc.) into the ordering system 

http://www1.va.gov/NAC/index.cfm?action=search&template=Search_MedSurg_Catalog


 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

software of all distribution centers upon receipt of the MMCAP documents listing the Products 
changes. 
 
REMOVAL OF PRODUCTS.  Vendors will not remove any MMCAP Product from its ordering 
system without notifying the MMCAP Office in writing and receiving MMCAP approval in writing. 
 
SERVICE LEVEL.  Vendors must maintain a Service Level of 97%. Vendor will supply 
maintenance service level information upon the request of the MMCAP Office or MMCAP 
Participating Facilities. 
 
ADMINISTRATIVE FEE CREDIT.  Vendors will pay a three percent (3%) administrative fee to 
MMCAP on all purchases (minus any credits) by MMCAP Participating Facilities.   
 
MANUFACTURER CONTRACTS.  MMCAP reserves the right to negotiate or contract with 
manufacturers to establish pricing for products.  In the event this occurs, Vendors may supply the 
products to MMCAP Participating Facilities according to the agreed upon terms between MMCAP 
and the Vendors. 
 
FEES/PRICING 
 
SERVICE FEE. There are no service fees.  
 
PRODUCTS PRING.  All prices are located at www.mmcap.org, go to “Contracts” and look for the 
specific pricing in the Medical Supplies section.  MMCAP customers will need and MMCAP User 
ID and password to view the price lists.  If you do not have a User ID and password access code,  
please contact Malee Vang at 651.201.2440 or by email at Malee.Vang@state.mn.us. Please contact 
the Vendors for product ordering procedures.  Vendors will provide Products at the prices 
established.  Prices changes will be posted on the MMCAP website as they occur.  The list of Core 
Products set forth on Attachment B of the Contract may change from time to time in order to 
accommodate the needs of MMCAP Participating Facilities.  
 
GENERAL DISCOUNT.  For all Products not listed on Attachment B: Core Products the Vendors 
have provided a general Product discount for all Product categories offered by the Vendors under the 
respective Contracts for its Products offered under this Contract  (See Product Category  discount 
listed on Attachment A: Product Pricing). 
 
CUSTOMER SERVICE.  Vendors will closely monitor the start-up phase of the Contract and 
provide visits to each MMCAP Participating Facility as required.  Training will be provided to the 
MMCAP Participating Facility personnel on the use of the Contract, ordering procedures, 
management report usage, and any other in-service education programs determined necessary by the 
MMCAP Participating Facility. 
 
Vendors have assigned a contact person for the MMCAP Office staff who will handle matters related 
to the Contract. The contact person  is at the management/administrative level and has the 
responsibility, experience, knowledge, and authority to respond to questions and solve operational 
problems presented by the MMCAP Participating Facilities.  The contact person will be readily 

http://www.mmcap.org/
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accessible to MMCAP Participating Facilities via toll-free phone line, fax, or e-mail during the 
business day. In addition Vendors have knowledgeable customer service representatives who can 
answer Contract related questions from individual MMCAP Participating Facilities. 
 
ORDER PLACEMENT.  Vendors will provide an ordering system/method to each MMCAP 
Participating Facility that allows the option to quickly and accurately order Products within the 
current and future technological capabilities of that MMCAP Participation Facility.  The status of 
each order will be sent to each MMCAP Participating Facility on the day the order is placed.  The 
line sequence of such status will match the line sequence of the MMCAP Participating Facility’s 
purchase order. THE MMCAP WEBSITE IS NOT BE UTILIZED AS THE ORDERING 
PORTAL FOR MMCAP PARTICIPATING FACILITIES.  FOR ALL ORDERS MMCAP 
PARTICIPATING FACILITIES MUST UTILIZE THE VENDORS PRODUCT ORDERING 
SYSTEM. 
 
DELIVERY.  Vendors  have sufficient distribution centers to assure prompt and effective delivery 
of standard and emergency Product deliveries to all MMCAP Participating Facilities regardless of 
location and purchasing volume. 
 
Vendors will provide a daily order and delivery schedule (Monday through Friday).  The ordering 
and delivery schedules will provide late in the day order submission and next-day delivery. 
 
Vendors will establish an emergency ordering procedure that the MMCAP facility can utilize to 
secure hospital and medical supplies by the most expeditious means available.  Vendors provide a 
24-hour a day, seven day a week, toll-free telephone number to be used to initiate an emergency 
order. The ordering MMCAP Participating Facility will be responsible for any special shipping 
charges when requested by the end user, for example overnight or 2nd Day UPS. Vendors will notify 
the ordering MMCAP Participating Facility before these charges are incurred and the cost of the 
expedited shipping which will be charged to the ordering MMCAP Participating Facility.   
 
MMCAP REPORTS.  Usage and other reports are available upon request by the MMCAP 
Participating Facility and/or MMCAP Member State.  
 
INVENTORY MANAGEMENT.  Vendors will provide an inventory of Contracted Core Products 
as set forth on Attachment B: Core Products sufficient to meet the needs of the MMCAP 
Participating Facilities from the beginning of the contracting period. 
 
In the event a distribution center is out of stock of an MMCAP-Contracted Product, Vendors will 
supply the requested Product by the most expeditious means possible. 
 
Vendors will supply only Products which have sufficient shelf life unless the unique properties of a 
particular Product require shorter dating or upon the approval of the MMCAP Participating Facility. 
 
RETURN GOODS POLICY.  Awarded Vendors Return Goods Policies are set forth in the 
Contract on Attachment J: Vendor’s Product Return Policy and is available from the Vendor upon 
request. 
 



 
Communications Office 

200 Administration Building, 50 Sherburne Ave. 
St. Paul, MN  55155 

Phone: 651.284.3351 / Fax: 651.297.7909 / TTY: 651.297.4357 

 
Contract Activity: 
09/07/12 Henry Schein, Inc. contract no.MMS12015 is awarded. 
09/05/12 McKesson Medical-Surgical Minnesota Supply Inc., contract no. 12016 is awarded   
07/20/12 PSS Contract No. 432345 extended through November 30, 2012 
07/16/12 Cardinal Health 200, LLC contract MMS12014 is awarded. 
05/30/12 World Medical Government Solutions, LLC contract no. MMS12009 is awarded. 
05/16/12 Medline Industries, Inc., contract no. MMS12010 is awarded. 
05/02/12 Contract 432344 (McKesson) is extended through November 30, 2012.   
 

ALL PRICES ARE LOCATED AT www.mmcap.org.    
CUSTOMERS WILL NEED AN ACCESS CODE TO VIEW THE PRICE LISTS.  IF YOU 
DO NOT HAVE AN ACCESS CODE, CONTACT JAMES LOSINSKI AT 651.201.2440. 
PLEASE CONTACT THE VENDOR FOR PRODUCT ORDERING PROCEDURES. 

http://www.mmcap.org/
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