Navigational Instructions - Flowers Online Punchout Cataloqg

After clicking Buy from Supplier for the Flowers Online Catalog you should see
the Flowers Online Welcome page.
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Enter a valid e-mail address and click Continue.
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You should now be on the Flowers Online Product Catalog page.
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Scroll through the page and select a product with your price range by using the
drop down menus next to your desired product category. An example is on the
next page.
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Drop down menu example.
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Select the price range you would like. In this case we are going to select a $50
'Fresh Arrangement'. After making your selection the page will automatically

continue.
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You should now see the different items available in the 'Fresh Arrangement’
product category.
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For this example we'll select 'Business Gift/‘Commercial’. Click on your selection
and then click Confirm Selection to continue.
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We are now on the Item Description and Summary Page.
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Review your item, add items if needed, and add special messages and
instructions to the product.
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Scroll down further on the page to input special instructions.
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Click Continue when everything is completed.
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You should now be on the Order Summary page.
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Enter recipient information, your information, and modify your instructions if
needed
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Scroll to the bottom of the Order Summary page. You should see the following:
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Complete your Order

Press the “Submit Order" button to send yeour arder. A receipt will be sent o the
email address provided above.

Re member to review your information carefully before sending your arder.
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When everything is complete click Submit Order.
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You should now see a Thank You page.
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Fefarence Humber: 23521219

Fridsy , June 14, 2002

m s ORDER RECEIPT Al

Customer Service: Call your designated TOLL FREE number @ am-5:20 pm Mon- Fri, and
Sat Sam- 5pm { Eastem Time)

Your order information has been successfully received, A receipt will be sent to
the email provided. Your order will be processed and shipped based on corporate
arrangement with Flowers Online.

s M 1 pORTANT INFORMATION! Actual values for billing fields will be determined from the
PO cubsmitted from the PortalfMarketplace and the information Hstod elow will be
suriencan ]

updabed at that time. Your order will be delivered to the recipient address below, not the
default shipping address in your Marketplace Portal profile. Press the “Proceed"
button below to complete this transaction and return to the portal
buyer marketplace system,
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Scroll to the bottom of the page and click Proceed.
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You should now be returned to the eVA - 'View Line Items' page where you can
check your line items for accuracy and continue with your requisition.
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